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INFORMAÇÃO PÚBLICA – PUBLIC INFORMATION 

This External Communication produces effects as of the date of its publication.  

Any specified time limits for validity shall apply. 

This free translation is not legally binding. Any questions arising from the text should be clarified by consulting the original in 

Portuguese. In the event of any discrepancy, the original in Portuguese shall prevail. 
 

 
 

April 6, 2021 

049/2021-VOP 

E X T E R N A L  C O M M U N I C A T I O N  

To: B3 OTC Participants 

Re: Change of URL for Access to Trader Electronic Platform Subsystem via 

RTM 

The URL to be used to access the Trader subsystem by participants who wish to 

download the application via the RTM network has changed, as shown below. 

 

Old URL  
https://trader.b3.com.br/creditex/jnlp/cetiptrader?cxUrl=rt-

trader.rtm.netb3.com.br 

New URL 
https://rt-trader.rtm.netb3.com.br/creditex/jnlp/cetiptrader?cxUrl=rt-

trader.rtm.netb3.com.br 

 

The new URL is available now. Its use will be mandatory as of May 31, 2021. 

 

Participants do not need to make any changes to their infrastructure , as the 

application will be downloaded by the RTM link. 

 

For participants who use only the internet link, the URL for accessing the Trader 

subsystem will not change and will remain as follows: 

https://trader.b3.com.br/creditex/jnlp/cetiptrader?cxUrl=rt-trader.b3.com.br. 

 

Further clarification can be obtained from Trading Support by calling + 55 11 2565-

5021 or emailing tradingsupport@b3.com.br, or from Network Support by calling + 

55 11 2565-5130 or emailing suporte.redes@b3.com.br. 

 

 

Cícero Augusto Vieira Neto 

Chief Operating Officer 
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